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Annual Benefit 
Statement Pension 
Surgeries
Towards the end of the year Your 
Pension Service will hold a series 
of Pension Surgeries across 
Cumbria. Staff from Your Pension 
Service will be available for you 
to speak to regarding your LGPS 
and Fire pension queries or if you 
just want some information about 
joining the scheme.

Where possible our AVC provider 
Prudential will also be available 
on these days.

To book a 15 minute appointment 
with our staff, please click the
link here to use our online 
booking system – remember to 
book early!

*We would recommend
you print your annual benefit 
statement off and bring it with 
you. You can do this through  
‘My Pension Online’.

If you wish to speak with 
Prudential it would be helpful 
if you could also bring along a 
recent pay slip or current pay 
and tax code details.

No matter who your 
employer is, you can book 
an appointment at any of the 
sessions listed.

Venues Dates
Barrow Borough Council,
The Forum,
28 Duke Street,
Barrow-in-Furness,
Cumbria
LA14 1HH

31 Oct 2017

Cumbria County Council,
Conference Room A,
Cumbria House, 
117 Botchergate,
Carlisle CA1 1RD

22 Nov 2017

Carlisle City Council,
Flensburg Room,  
Civic Centre,  
Carlisle,
CA3 8QG

16 Jan 2018

South Lakes District Council,
Bindloss Room
Kendal Town Hall
Highgate
LA9 4DL

31 Jan 2018

Eden District Council,
Council Chamber,
Town Hall,
Penrith,
CA11 7QF

13 Feb 2018

Allerdale Borough Council,
Lonsdale Room,
Allerdale House,
Workington,
CA14 3YJ

07 Mar 2018

Copeland Borough Council,
Blencathra House
Tangier Street
Whitehaven
CA28 7UW

28 Mar 2018

Please note: Your Pension Service is committed to electronic communications so that we can provide you with the most efficient service 
possible, although you can opt out of electronic communications if you wish. Just let us know in writing. If you have already opted out 
of electronic communications you will receive your annual benefit statement by post.

https://lccsecure.lancashire.gov.uk/corporate/delegate/conferenceDetails.asp?eid=4774

